The BBC Learning English website has become an important method of learning and studying English as a second language, a resource that enhances the importance of e-learning. The aim of the current research is to find Saudi students' knowledge of and attitude towards e-resources on BBC Learning English. The sample size was 28 participants (17 male and 11 female participants). The knowledge and attitude were assessed based on scales (from a questionnaire) and their outcomes were correlated with each other; the effect of gender, age and reason for learning were also assessed in relation to the knowledge and attitude variables. Using appropriate statistical tests it was found that there is a significant positive relationship between the knowledge of e-resources and the attitude towards them on BBC Learning English. Gender was not found to have an effect on the attitude scale; however age appeared to have a significant effect on the knowledge variable. The reason for learning English was not found to have an effect on the knowledge of e-resources.
Introduction

Background and Statement of the Problem
E-resources on BBC Learning English play a significant role in student communities; they are an important source of information about learning English. Madhusudhan (2010) mentioned that the electronic source is considered an important source of information about learning and it also can be a good substitute for traditional resources because it provides fast access via computers. Okello-Obura and Ikoja-Odongo (2010) found that the advantages of e-resources include "access to a wide range of information, faster access to information, access to current up-to-date information, easier access to information and improvement of academic performance". Despite the benefits offered by electronic sources, there are many barriers and problems associated with their use. From the students' perspective, MacWhinnie (2003) and Thachill (2008) argued that in some cases students may not have the technical and research skills sufficient to find proper information, leading them to use the information that they find first. Kinengyere (2007) found that "availability of information does not necessarily mean actual use. This means that users are not aware of the availability of such resources, they do not know how to access them, or they do not know what the resources offer" Based on technical aspects, Okello-Obura (2010) indicated that, "Among the problems identified are: slow internet connectivity, inadequate networked computers, and lack of awareness of most of the e-resources". Therefore, educational institutions and policy makers should accept the responsibility of training students in computer and research skills and overcoming technical problems, because dealing with e-resources incorrectly and access to poor information could lead learners to waste their time and effort; this may also be a major cause of negative attitudes towards the use of e-resources. Interestingly, students' attitudes "and perceptions also influence the level of utilization" (Kinengyere, 2007) , so we need to examine the attitudes to understand the factors that affect the use of e-resources among learners.
In the literature there are a number of studies aimed to examine the attitudes of learners towards the use of e-resources in which some indicated that the respondents have positive attitudes towards e-resources. In Saudi Arabia, it is clear that the primary language is Arabic. The main source of English language in Saudi Arabia was the British colonialist. Although the British greatly encouraged the use of English, Saudi Arabians did not adopt this language fully (The British Council, 2002) . One of the reasons was that education was not compulsory.
Because of this, most students did not learn it properly. Available sources show that education from pre-school through college is considered free but not compulsory. Consequently this is one of the reason why learning English was adopted slowly by Saudis (The British Council, 2002) . The educational sector has now formulated policies that dictate English competency among all students (Krane, 2009, p. 90) . When the students are being admitted, they now have to sit for a placement examination and pass it to prepare them for postgraduate study, library research, and the requirements in a career (Nunan, 1998) .
Available sources indicate that Saudi students' knowledge of and attitude towards the use of e-resources on BBC Learning English has improved significantly (Goldschmidt, 2005) . One of the reasons why students' attitudes towards the use of e-resources is improving is that the development of new universities has forced the students to realize that learning is a collaborative issue that entails sharing of ideas (Kepel et al., 2007) . For instance, the realization of the need for e-resource BBC English learning came into the minds of the Saudi Arabian students following establishment of Jeddah's King Abdulaziz University. The development of this university has forced the Saudi students to realize the importance of e-resources in the technology field (Alharbi, 2000, p. 32) . Consequently, it is clear that the use of English is an inevitable requirement for Saudi Arabian students. Scholars like Alkhatib have also been involved in supporting the increased English usage and teaching in the country (Alkhatib, 1995, p. 3).
The importance of e-resources on BBC Learning English is significant; great benefits are drawn from those resources and benefit people worldwide when learning English. Studying students' attitudes towards e-resources is also an important issue in order to improve knowledge, as both variables are considered important when utilizing the e-resources on BBC Learning English.
In addition to the previous premises, there are some reasons for the potential need in Saudi Arabia for e-learning in which BBC Learning English is included. Firstly, in remote areas where the population may not have ready access to colleges and universities there is an enhanced need for e-learning, according to Alasmari and Khan (2014) . Secondly, it is essential to meet the challenges of rapid scientific advances and shifting market conditions for superior opportunities without a rise in fees, according to Alasmari (2005) . Thirdly, despite the strong support for the adoption of e-learning programs, which is evident in the considerable increase in Saudi Arabia's budget appropriation for education (Alasmari & Khan, 2014) , it is important to increase awareness of the benefits of e-learning technologies. In this context, Alshehri (2010) asserted that, in order to benefit from e-learning, clear vision and strategic planning with prospective e-learners in mind are essential to make e-learning programs a big success.
Based on these several essential dimensions, in light of the reality of English learning and teaching in Saudi Arabia, this study -the subject of which is notably absent in the educational context of this country -sought to investigate two variables: the knowledge of e-resources on BBC Learning English and attitudes towards it, using Saudi English students in the UK. Five hypotheses were extracted and tested in relation to these variables while testing how they are affected by demographic variables such as their gender, age and reason for learning.
The Aim of the Study
This study will investigate the relationship between two dependent variables, the knowledge of and attitudes towards e-resources on BBC Learning English. A questionnaire will used to collect data from more than 30 respondents. The part of the knowledge consists on 11 items that require a correct answer out of four multiple choice answers, while the part of attitude consists of 13 questions that are answered on a 5-point Likert scale.
Operation of the Study's Constructs
The two constructs that are to be measured within this study are knowledge of e-resources and students' attitudes towards the e-resources. These were put into practice as follows:
A. 
Definitions
BBC Learning English is a website containing many programs that are available for listen/read/download online to help many people to learn the English language.
Saudi students are from the Arab region and are studying at three English schools in Exeter (Exeter Academy, Globe English Center, INTO University of Exeter) in 2014/2015.
Hypotheses
The proposed study is directed to explore Knowledge of and Attitudes towards e-resources on BBC Learning English: Variations among Saudi students in Exeter. In order to achieve the previous objectives, the following hypotheses were developed and investigated:
Hypothesis 1: The relationship between knowledge of and attitudes towards e-resources on BBC Learning English.
H1: There will be a significant correlation between respondents' knowledge of and attitudes towards e-resources on BBC Learning English.
H01: There will be no significant correlation between respondents' knowledge of and attitudes towards e-resources on BBC Learning English.
Independent variable  Knowledge of e-resources on BBC Learning English.
 Attitudes towards e-resources on BBC Learning English.
Statistical test
A multiple linear regression test (stepwise).
Hypothesis 2: The effect of respondents' gender on attitudes towards e-resources on BBC Learning English.
H2: There will be statistically significant differences in attitude towards e-resources on BBC Learning English between male and female respondents.
H02: There will be no statistically significant differences in attitude towards e-resources on BBC Learning English between male and female respondents.
Independent variable Gender
Dependent variable
Attitudes towards e-resources on BBC Learning English.
Statistical test
Independent samples t-test.
Hypothesis 3: The effect of respondents' age groups on knowledge of e-resources on BBC Learning English.
H3: There will be statistically significant differences in knowledge of e-resources on BBC Learning English between respondents who are between (20 and 30) and those who are between (31 and 40).
H03: There will be no statistically significant differences in knowledge of e-resources on BBC Learning English between respondents who are between (20 and 30) and those who are between (31 and 40).
between respondents who will study at postgraduate, undergraduate, or other.
H04: There will be no statistically significant differences in attitude towards e-resources on BBC Learning English between respondents who will study at postgraduate and undergraduate or other.
Independent variable Reason for learning English
Dependent variable
Attitude towards e-resources on BBC Learning English.
Statistical test
One way between groups ANOVA.
Hypothesis 5: The prediction of knowledge of e-resources on BBC Learning English from a cluster of information on attitude towards e-resources on BBC Learning English, on age group and gender.
H5: Knowledge of will be predictable using a cluster of information on attitude towards e-resources on BBC Learning English, on age group and gender.
H05: Knowledge of will not be predictable using a cluster of information on attitude towards e-resources on BBC Learning English, on age group and gender.
Independent variable
 Attitude towards e-resources on BBC Learning English.
 Age group.
 Gender.
Dependent variable
Knowledge of e-resources on BBC Learning English.
Statistical test
Methodology
This section will provide the information regarding research design, participants and sampling including data collection, measuring instrument, ethical issues and the validity and the reliability of the instrument.
Research Design
The methodology used in this investigation follows survey research. According to Verma and Mallick (1999) , "The survey has come to be one of the most widely employed tools in educational research". A closed questionnaire was used to meet the aims of this study; it is considered an appropriate tool in the collection of data. Oppenheim (1992, p115) stated that "Closed questions are useful in that they can generate frequencies of response amenable to statistical treatment and analysis. They also enable comparisons to be made across groups in the sample."
Participants and Sampling
Population in this study refers to 28 students from Saudi Arabia who were studying English language at three English schools in Exeter (Exeter Academy, Globe English Center, INTO University of Exeter) in 2014/2015. A total of 28 participants took part in this study, 17 male and 11 female. Noticeable in this study was that the number of male students was larger than the number of female students. In terms of age, the number of participants aged (20-30 years old) was 12 students (42.9%), and aged (31-40 years old) was 16 students (57.1%). In addition, it was stated by 11 (39.3%) of the participants that their reason behind learning English was to pursue postgraduate studies; 10 (35.7%) participants learnt English for undergraduate study, and 7 (25%) stated other reasons.
The sample was chosen based on convenience sampling of 28 participants. The reason behind that selection included that the time scheduled for the study was short; and the study was not intended for generalisation of the results. I took the opportunity at a meeting of the Saudi Society on 7th April 2012 and I distributed the questionnaire for all the attendants at this meeting after I had explained the aim of the study and provided some information concerning important ethical issues. Then each participant gave me his/her questionnaire after they had completed it. 
Ethics
To ensure an ethical study, according to British Educational Research Association (2004), the participants were informed about the aim of this study, confidentiality, anonymity, the right to withdraw, and informing participants of the research results.
Measuring Instrument
The designed questionnaire was divided into three main sections (Appendix 1): demographic information (gender, age, reason for learning English), knowledge of using e-resources on BBC Learning English test (measured through 11 items. Each question has 4 choices which were rated as either correct or wrong) and attitudes towards using of e-resources on BBC Learning English (15 items, measured on a 5-point Likert scale).The designed questionnaire was in English.
The Validity of the Instrument
Oppenheim (1992:144) stated that validity "tells us whether the question, item or score measures what it is supposed to measure". The items of the instrument were tested by content validity. They were revised to check the validity by experts from the Graduate School of Education at the University of Exeter. Also, they were revised by three MSc students. Both efforts helped to obtain feedback to reconstruct the questionnaire in light of formative assignment feedback as well (e.g. emphasizing some items and excluding others such as, "Have you ever used BBC Learning English").
The Reliability of the Instrument
The reliability of a questionnaire it is free of random errors. According to Oppenheim (1992:144) reliability means "the purity and consistency of a measure, to repeatability, to the probability of obtaining the same results again if the measure were to be duplicated". Internal consistency as a type of reliability was used in this study, measured by Cronbach's alpha. This measure produces a coefficient that shows how consistent scores are with each other and reflects a value between 0 and 100% consistency (0-1). As you can see, the results of the Cronbach's alpha for the knowledge scale of 11 items showed that reliability is 0.797 and the attitude on the 15 items scale showed that reliability is 0.925. According to Gaur (2009:134) "a value of Cronbach alpha above 0.70 can be used as a reasonable test of scale reliability". Since these results showed high reliability, both measures can be used to explain participants' knowledge of and attitude towards using the e-resources on BBC Learning English. 
Presentation of Results
Normality of Data
The normality of data was tested through Kolmogorov-Smirnov and Shapiro-Wilk tests; both of these tests explain whether the data satisfy normal distribution or not. The tests assume that the null hypothesis is that the data comes from normal distribution, therefore a significant result (p<0.05) will lead to the rejection of this assumption, otherwise the data can be assumed normal. The main variables of concern in this data are the knowledge of e-resources on BBC Learning English and the attitude towards it. The tests were conducted and the results revealed insignificant outcome for both variables (see Tables 1 & 2) . This explains that the null hypothesis is correct and that the data comes from normal distribution. The normality of the data along with the interval scale used in both variables leads to the conclusion that the data is parametric; hence parametric tests should be used to test the corresponding hypotheses (see Appendix 2). A Pearson's r correlations coefficient was calculated using SPSS to measure the extent of the relationship between students' knowledge of e-resources and the attitude towards it among Saudi students at Exeter University. The results of the correlation coefficient showed a medium and a significant positive relationship between both variables, r(28)=0.436, p=0.020. The significance level here was smaller than 5% which is the maximum acceptable level of probability that the results happened by accident. This result means that regarding the increase in knowledge, there is an increase in the positive attitude towards e-resources (see Table 3 ). 2) The effect of respondents' gender on attitudes towards e-resources on BBC Learning English.
To analyze this hypothesis it is essential to use an Independent Samples t-test which measures the difference between two independent groups (genders) based on a dependent variable (attitude towards e-resources). By doing so it was found that the gender did not have a significant effect on the attitude, the t(26)=0.397, p=0.695. The probability was not significant (p>0.05) and hence it was concluded that both genders male (Mean=3.07) and Female (Mean=3.22) had a similar positive attitude towards e-resources. 3) The effect of respondents' age groups on knowledge of e-resources on BBC Learning English.
This hypothesis seeks to measure the effect of age from two independent groups (20-30 years old and 31-40 years) on the knowledge of e-resources on BBC Learning English. Using an Independent Samples t-test the results explained that age had an effect on the knowledge variable. The younger group of participants showed a significantly lower knowledge average (Mean=5.00) compared to the older group of participants (Mean=7.81), the results were significant at t(26)=2.61, p=0.015 (p<0.05). Hence the knowledge of participants appears to be shaped by their age. 5) The prediction of knowledge of e-resources on BBC Learning English from a cluster of information on attitude towards e-resources on BBC Learning English, on age group and gender.
This hypothesis explains that the knowledge of e-resources (dependent variable) can be predicted through the attitude towards e-resources, age and gender (independent variables or predictors). To test this hypothesis a multiple linear regression was used; this regression produced a significant model which had an ANOVA score of F(1,26)=6.83, p=0.015, which shows that the model is good enough to explain the changes occurring in the dependent variable. The r-square explains that the model as a whole is responsible for 20.8% of the changes occurring in the knowledge variable. When looking at each predictor individually it was found that only the Age variable can be considered a significant predictor of the knowledge; it had a standardized Beta of 0.456, which is the total variances explained by this variable in the dependent variable; i.e. for an increase in the age variable there is a change of 0.456 in the knowledge variable (see Appendix 7). 
Discussion
This study investigated two variables, the knowledge of e-resources on BBC Learning English and attitude towards it, using Saudi English students within the UK. Five hypotheses were extracted and tested in relation to these variables while testing how they are affected by demographic variables such as the Gender, Age and Reason for learning. This section will summarize the findings and discuss them in relation to previous research.
1) The relationship between knowledge and attitude:
The results concerning the relationship between the knowledge of e-resources on BBC Learning and the attitude towards it indicated significant positive association, hence the hypothesis can be accepted and the null hypothesis will be rejected. It appeared that the higher the knowledge the better or more positive attitude the students will have towards e-resources on BBC Learning. These results confirm previous research by Goldschmidt (2005) which explained that Saudi Arabian students' knowledge of and attitude towards the use of e-resources on BBC Learning English has improved significantly (Goldschmidt, 2005) . One of the main reasons that contribute to this improvement is the development of new universities in Saudi Arabia which greatly stress on the importance of learning the English language as a core module in order to succeed. Furthermore the realization of the need for e-resource BBC Learning English has become an important factor for Saudi Arabian students after the establishment of Jeddah's King Abdulaziz University of Science and Technology. The development of this university has led the Saudi students to realize the importance of e-resources in the field of technology (Alharbi, 2000) .This main reason could be behind the positive relation between the knowledge of and the attitude towards e-resources on BBC Learning English. Other reasons might include the fact that technology has become a predominant part of our lives and that electronic learning is an advantage to many who prefer it compared to traditional learning methods; this could lead to more access to information and knowledge and lead to more positive attitudes towards using e-resources.
2) The effect of respondents' gender on attitudes:
It was hypothesized that the gender will have an effect on the attitude towards e-resources. The results indicated that this hypothesis is rejected and as a result the null hypothesis can be accepted, meaning that the gender does not have an effect on the attitude score. Nowadays the use of computers is common among Saudi students, most of whom are aware of the internet usage and electronic learning, equally male and female Saudi students have access to both, and the sample in this study were all Saudi students who were keen on learning English. One of the main ways of doing so is through the e-resource of BBC Learning English, therefore the usage and the usefulness of such a facility might have led to better attitudes among all students regardless of their gender. One of the main limitations of this study is the small number of participants, especially when comparing three independent groups, and as a result the generalisability of this result is limited.
3) The effect of respondents' age groups on knowledge:
The third hypothesis sought to measure the effect of age (2 groups) on the knowledge of e-resources on BBC Learning English. It was found that the older group of the participants (31-40) showed higher knowledge compared to the younger group (20-30), therefore the hypothesis was confirmed and the null hypothesis was rejected. One can assume that the older the participant the more access to internet and electronic resources he/she might have had, and experience of using e-resources in general and of BBC Learning English in particular; this as a result might lead to an increased knowledge compared to the younger generation. Furthermore the older participants might see the importance of e-resources and its usefulness more than the younger group; this might lead to more usage and more knowledge. Although previous research did not touch on how the knowledge of e-resources could be affected by the age it is essential to understand that the current study used a small sample of participants and there were only two age groups, hence more understanding of the age affect could be gained had the age variable been measured on an interval scale rather than a categorical one, that way it would be easier to correlate age and its development with the knowledge.
4) The effect of respondents' reason for learning English on their attitude:
The fourth hypothesis explained that there should be an effect of participants' reason for studying on their attitude. The results indicated that overall no significant effect was found for the reason on the attitude. Despite generating a significant difference between those who chose the postgraduate reason compared to the other reasons, participants answering other reasons showed significantly lower attitude. The hypothesis is rejected but this difference can be of great interest.
Having a reason behind learning English could be crucial in improving the attitude: people who are keen on learning might use all possible methods to increase their knowledge, but on the other hand those who are forced or required to learn might develop a bad attitude towards learning in general. In this study although those who aimed for postgraduate study as a reason for learning showed similar attitude to the ones who learn for an undergraduate reason, those who chose Other reasons showed poor to negative attitude, which might explain that their reason behind learning is not strong enough and as a result the attitude is poor, but the overall difference was not significant hence no generalisability could be made. The issue of the small sample can be raised again as a limitation, also those who answered other reasons should perhaps include their exact reason for learning. In that way the reason for learning English through e-resources could be explained better in relation to the attitude.
5) The prediction of knowledge:
The final hypothesis assumed that the knowledge of e-resources can be predicted through the attitude towards e-resources, age and gender (independent variables or predictors). It was found that only the Age variable can be considered a significant predictor of the knowledge, i.e. researchers can use the age variable to significantly predict variances and changes happening in the knowledge of e-resources on BBC Learning English. The significance of age as a predictor supports findings in the third hypothesis and further indicates the importance of age when investigating knowledge of e-resources. Even though the attitude was correlated significantly with the knowledge of e-resources (see Hypothesis 1) the results were not significant enough to indicate that the attitude can predict knowledge; this could be as a result of the small number of participants and due to the medium strength of the relationship between both variables.
Conclusion
The importance of e-resources on BBC Learning English is significant: great benefits are drawn from those resources and benefit people worldwide when learning English. The importance of studying students' attitude towards e-resources is still an important issue in order improve knowledge as both variables are considered significant when utilizing the e-resources on BBC Learning English.
This study investigated how the knowledge of e-resources is linked with the attitude towards them. Using a sample of Saudis who are studying English in the UK it was generated that their knowledge of and the attitude towards e-resources on BBC Learning English are positively correlated; a positive increase in one variable lead to an improved outcome in the other, which further stresses the importance of having a positive attitude as a way of gaining more knowledge on e-resources. Gender was not found to affect the attitude towards e-resources, however age seemed to have an effect on the knowledge, and older participants had more knowledge. Even though participants had varied reasons for studying English and using e-resources on BBC Learning their knowledge outcome was not affected by that. This study did not go without criticism as it used a small convenience sample of Saudi students and administered the questionnaire over a short period of time, hence future research should benefit from increasing the sample size to an acceptable size to ensure that the outcome can be generalisable to the whole population.
classes. New York: SAGE. Vol. 10, No. 9; 2017 Part 3: attitude towards using e-resources on BBC Learning English
Please put a tick (√) into the following statements in the box that expresses your feelings and sentiments about attitude towards using e-resources on BBC Learning English: 2 I like to access e-resources on BBC Learning English from anywhere.
3
I feel that using the e-resources to help me to get more progress in learning English.
4
I prefer using the e-resources because they are more available.
5
I dislike using e-resources on BBC Learning English.
6
I prefer using an English book in my school instead of using e-resources on BBC Learning English.
7
I feel that using e-resources on BBC Learning English help me to learn independently.
8
I feel bored when I use e-resources on BBC Learning English.
9
I do not trust the information in e-resources on BBC Learning English.
10 I feel that using e-resources on BBC Learning English made me confused.
11 I feel that using e-resources on BBC Learning English are helpful.
12 I feel that using e-resources on BBC Learning English enhance the learning process efficiently.
13 I find e-resources on BBC Learning English hard to deal with.
14 It is difficult to find appropriate materials for my level in e-resources on BBC Learning English. 
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